
 
 
 
 

Quality Manager 
IEC Electronics 
 
Dear XXX, 
 
Inserted in this email is Boeing Representative XXX’s audit report.  As XXX reports, he 
was most impressed with IEC. It was quite a pleasant experience for me, also.   
Everywhere we looked, we saw evidence of Lean Manufacturing, Six Sigma, and 5S.   
The facility is spotless, the Customer X program is professionally run, personnel are well 
trained and knowledgeable, and the quality system is extremely evident in everything  
IEC does. 
 
I was most impressed with how any IEC person questioned, about any detail, found a  
way to work the quality policy into their answer.  You all should be very proud of what 
you are making of IEC Electronics.  I was proud to introduce IEC to our customer,  
Boeing.  Thank you all for a job well done! 
 
 
 
 
Manager, 
Product Assurance Systems 
Customer X 
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Product Assurance Systems 
June 25, 2008 


